
GALAXY FLY GLOBAL
TRAVEL INSURANCE

UIN: GHITIOP27049V012627

Protection that travels with you



Galaxy Fly Global Travel Insurance is designed to keep you protected and confident wherever 

your journey takes you. It offers comprehensive support against unexpected travel and health 

disruptions, ensuring peace of mind across borders. With seamless assistance and reliable 

coverage, you can focus on experiences while it takes care of the uncertainty. 

FEATURES OF THE POLICY

Type of Cover
Individual

Age Eligibility
From Day 1

onwards

Sum Insured
$25K, $50K, $100K,

$250K, $500K
(based on Plan opted)

Plan 1 - Worldwide including 
                  USA and Canada
Plan 2 -  Worldwide excluding 
                   USA and Canada
Plan 3 -  Europe
Plan 4 -  Asia

Duration of Cover
From 1 Day to180 Days

PERSONAL ACCIDENT & DISABILITY 

Personal Accident
Covers any unexpected situation 
arising out of an accident leads 

to death or permanent total 
disability while travelling abroad

Accidental Death and Disability due to Common Carrier 
Lumpsum payment of sum insured in case of accidental 
death or disability while travelling in a common carrier

(Not Applicable for Asia Plan)

MEDICAL & HEALTH 

OPD treatment
Covers outpatient 

treatment for emergency 
care of any Illness or injury

Dental treatment
Covers dental expenses 

incurred from an injury during 
the trip

Emergency Medical Evacuation
Covers cost incurred in 

connection with the emergency 
medical evacuation of the 

insured

Emergency Medical Expenses
Covers emergency 

hospitalisation or treatment 
during the travel

Pre-existing cover in
Life - Threatening condition 

Covers medical expenses due 
to Pre-existing condition 

in case of Life-threatening 
unforeseen emergency

Hospitalisation Daily 
Allowance

Company pays lumpsum 
benefit for each continuous 

and completed 24 hours 
hospitalisation

Transportation / Repatriation of 
Mortal remains

Covers the expenses incurred for 
transporting the remains of the 

deceased insured back to country of 
residence

COVERAGE



TRAVEL & TRIP-RELATED 

Trip / Flight Delay
Covers delay of flight beyond 

6 hours

Hijack Distress Allowance
﻿If the common carrier in which the insured 

person is travelling is hijacked, the company 
will pay for each day of delay

Bounced Hotel / Airline booking 
Expenses incurred towards alternate travel or 
alternate accommodation due to over booking

(Not applicable for Asia Plan)

Missed Connection / Departure 
Covers travel expenses incurred due to 

missed departure beyond 6 hours

CANCELLED
CANCELLED
CANCELLED

FLIGHTS

Trip Cancellation / Interruption
Covers financial loss incurred due to 

cancellation of trip due to unexpected event

Personal Liability
Covers expenses against legal liability 

for bodily injury or property damage 
occurred accidentally to the third party.

(Not applicable for Asia Plan) 

Covers transportation expense of 
one immediate family member

to travel to the insured’s 
hospitalisation location

Compassionate Visit

(24x7 travel, medical and 
emergency assistance)

Assistance Services
Covers return expenses of minor child to the country of 

residence, in case of hospitalisation or death 
of insured person whilst abroad
(Not applicable for Asia Plan) 

Return of Minor child

OTHER SERVICES  

BAGGAGE & DOCUMENT

Total Loss of Checked-in Baggage
Covers expenses incurred towards 

loss of checked in baggage while in the 
custody of common carrier

Delay of Checked-in Baggage
Covers expenses incurred towards 

delay in receipt of checked-in 
baggage beyond 12 hours

Loss of Passport and / or 
International driving license

Covers expenses for the issue of new / duplicate 
passport or International driving license



Galaxy Health Insurance Company Limited
Registered Office: “Prestige Polygon”, 12th Top Floor (P), #471, Anna Salai, Nandanam, Chennai - 600 035  l IRDAI Registration No.167
l CIN: U65120TN2023PLC165765  l GHI/FY 2026-27/BROCHURE-GFGTI (GHITIOP27049V012627)/ENG/001  l For more details on risk factors, terms 
and conditions please read the sales brochure carefully before concluding a sale  l IRDAI is not involved in activities like selling insurance policies, announcing 
bonus or investment of premiums. Public receiving such phone calls are requested to lodge a police complaint
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Prohibition of rebates: (Section 41 of Insurance Act 1938):
No person shall allow or offer to allow, either directly or indirectly, as an inducement to any person to take out or renew or continue an insurance 
in respect of any kind of risk relating to lives or property in India, any rebate of the whole or part of the commission payable or any rebate of the 
premium shown on the policy, nor shall any person taking out or renewing or continuing a policy accept any rebate, except such rebate as may be 
allowed in accordance with the published prospectus or tables of the insurer. Any person making default in complying with the provisions of this 
section shall be liable for a penalty which may extend to ten lakhs rupees.

For more details on the coverages, exclusions, terms and conditions,
please refer the product prospectus through www.galaxyhealth.com

SUPPORTIVE SERVICES  

Europ Assistance India Private Limited
7th Floor, Star Hub,  Bldg No. 2, Near ITC Maratha Hotel, Sahar Andheri East, Mumbai – 400 059

www.europ-assistance.in

Assistance Company

HOW TO LODGE A CLAIM?

In the event of a claim, notify us immediately through any of the contact channels 

provided below to ensure smooth claim processing and speedy settlement.

Email:

claims-galaxy.in@redion.com
When dialling from Rest of the World

+91 22-69635376
(Call back facility)

When dialling from USA

﻿18557846053
(Toll Free)

(or)

To know more


